
Important Visitor Information
To enter the Suitland Federal Center, you must have proper identification 
or clearance.  Visitors must enter through the Main Gate (5) from Silver 
Hill Road.

Visitor Parking.....................................In designated areas

Gate Schedule (subject to change):
Gate 1 - Inbound and Outbound Mon.-Fri. 5:30 AM - 5:30 PM
Gate 2 - Outbound Mon.-Fri. 3:30 PM - 6:30 PM
Gate 3 - Inbound Mon.-Fri. 6:30 AM - 8:30 AM	

     Outbound Mon.-Fri. 3:30 PM - 6:30 PM
Gate 4 - Inbound and Outbound Mon.-Fri. 3:30 PM - 6:30 PM
Gate 5 - Main/Visitor Gate - Always Open
Gate 6 - Outbound Mon.-Fri. 11:00 AM - 1:30 PM, 3:00 PM - 6:00 PM
Gate 9 - Inbound and Outbound Mon.-Fri. 6:30 AM - 6:30 PM      

Emergency/Important Phone Numbers
Police/Fire/Ambulance - FPS ......................(202) 708-1111 (FB-3)

Census Bureau: 	
Security & After Hours Info...........(301) 457-1716 	
Personnel Locator...........................(301) 457-4608	
Library............................................	(301) 457-2511	
Food Court at Census.....................	(301) 735-4161	
Customer Service...........................	(301) 457-4100	
Human Resources...........................(301) 457-3721 	
Shuttle Schedule Information.........(301) 457-1857	
Internet Site: http://www.census.gov

Department of Commerce:	
Personnel Locator......................	 (202) 482-2000	
Internet Site: http://www.doc.gov
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Suitland Federal Center Shuttle Information
Approximate non-rush-hour travel times between stops is provided in brackets, 
e.g., [5 min.].  Actual departure/arrival information is available by calling 
(301) 457-1857. 

Department of Commerce Shuttle:	
Departs Census - FB-3 to:  Census - FB-4 [1 min.], SFB-2 [1 min.], HOB [25 min.], 		

GSA [4 min.], USDA (North Bldg.) [4 min.], and DOC (15th St.) [3 min.]	
Departs DOC (14th St.) to:  USDA (South Bldg.) [3 min.], GSA [3 min.], HOB [3 min.], 		

SFB-2 [15 min.], Census - FB-3 [1 min.], and Census - FB-3 [1 min.]

Washington Plaza Shuttle:	
Departs Court Lot to:  Census - FB-3 [1 min.], Census - FB-4 [1 min.], SFB-2 [1 min.], 		

Census - FB-4 [1 min.], Census - FB-3 [1 min.], SHEP [5 min.], and WP [12 min.]	
Departs WP to:  SHEP [20 min.], Court Lot [8 min.], Census - FB-3 [1 min.], Census - 		

FB-4 [1 min.], SFB-2 [4 min.], Census - FB-4 [1 min.], and Census - FB-3 [1 min.]  

SHEP Shuttle:	
Departs Court Lot to:  Census - FB-3 [1 min.], Census - FB-4 [1 min.], SFB-2 [1 min.], 		

Census - FB-4 [1 min.], Census - FB-3 [1 min.], and SHEP [8 min.]	
Departs SHEP to:  Court Lot [10 min.], Census - FB-3 [1 min.], Census - FB-4 [1 min.], 		

and SFB-2 [1 min.], Census - FB-4 [1 min.], Census - FB-3 [1 min.] 

Bowie Shuttle:	
Departs Census - FB-3 to:  Census - FB-4 [1 min.], SFB-2 [1 min.], 		

Palmer II Bldg. [18 min.], Bowie Computer Facility [12 min.]	
Departs Bowie Computer Facility to:  Palmer II Bldg. [15 min.], SFB-2 [11 min.], 		

and Census - FB-3 [1 min.], Census - FB-4 [1 min.]
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